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WYLCWM ST PPG

Minutes of meeting on 8" November 2016

Present

Michael Harding Minutes MKH
Rafia Kamil RK
Chris Keeffe CcK
Stuart Lewis Practice Manager SL
Rory Naylor RN
Julia Roberts JR
Carla Rosenthal Chair CR

1] Apologies were received from

Martin Holborrow
Chris Plant

Karen Plant

Tina Sharpe

2] The Minutes of meeting that took place on 6/9/16 were agreed as an accurate record of that
meeting.

Matters arising

The Practice website has been updated with the contact details of those members of the
Group who have provided them.

Questionnaire: See item 4 below

Car Park Sign: SL has circulated a proposal for the wording on the sign. Various amendments
have been suggested. No decision has been made about the final wording or as to when the
sign will be erected.

Access to building: See item 5 below

JR reported that that the Knighton school art group have produced a poster that has been
put up on the school railings

3] Practice Managers update

SLannounced that he is leaving the Practice on 9/12/16. This is therefore his last PPG
meeting. Arrangements are in hand to appoint a successor.

A new automated check in system for patients has been installed. This has generally worked
well.

The old illuminated sign in the waiting room has broken down and proved beyond repair. It
has been replaced with a new media system that can be used for variety of purposes, for
example, health education or community information, as well as telling patients when the
doctor or nurse is ready to see them. The new system was funded by the LHB.
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Flu prevention: 850 patients have been vaccinated to date this Autumn. Further clinics are
being arranged.

Significant numbers of Meadows patients are transferring to the Practice. This has placed a
burden on the administrative and reception staff.

There is a vacancy in the practice for a Health Care Assistant.

There has been a change in the process for repeat prescriptions. The turnaround has now
been increased to 48 hours.

Consideration is being given to reducing the size of the Practice’s catchment area. There are
however, no plans to de register any existing patients.

The practice has a supply of spent printer cartridges that are suitable for recycling and can
be made available to a good cause that can make constructive use of them.

4] Questionnaire

Hard copies of a draft questionnaire which was based on GPAQ-R2 were circulated and discussed. A
number of amendments to Part A, which deals with the work of the GPs, were suggested. SL said
that he considered that Part B that deals with the reception service could be implemented
immediately.

MKH will circulate copies of the draft questionnaire and an amended version of Part A that includes
the suggested changes with the minutes

SL will discuss the questionnaire with the GPs and the practice nurses who need to agree the
questionnaire before it can be used.

5] Access to the building: CR has obtained an estimate for approximately £3,900 (plus VAT and
installation costs) adapting the existing main doors to facilitate easier access for people with
disabilities. She passed the details to SL. RN is continuing to investigate possible sources of funding.

7] Practice website

RK to provide information for SL about local pharmacy services. This will include information about
the Minor Ailment Service which is to be introduced in Powys. To facilitate this, the surgery will
make available basic patient information to the local pharmacists, this will enable them to better
advise patients about medication and divert some of them away from the surgery.

8] Mental Health provision

Discussion deferred

9] The inform project

This provides mental health awareness training for primary care teams

SL expressed the opinion that the team at Wylcwm Street did not need this.
10] Any other Business

Day Care: Powys CC have invited comments on the Day Centres in the County for Older People
including the East Radnor Centre in Presteigne. This is as part of a review of their future. One option
under consideration is the closure of all the Centres in Powys. The closing date for comments is
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9/11/16. JR is to include reference to the PPG in comments she already plans to make on behalf of
another group.

Outbreaks of infectious and contagious disease: JR enquired whether a system could be arranged
whereby the school and local establishments that serve food and drink could register to receive
alerts in the event of such outbreaks thereby enabling them to take additional precautions.

Date of next meeting: 17/1/17




