[image: ]
[image: ][image: A screenshot of a phone number

Description automatically generated]
[image: A screenshot of a computer

Description automatically generated][image: A screenshot of a prescription

Description automatically generated]
[image: A white rectangular sign with pink text and numbers

Description automatically generated with medium confidence][image: A screenshot of a computer

Description automatically generated]
[image: A close-up of a card

Description automatically generated][image: A yellow circle with blue and black text

Description automatically generated]
[image: A screen shot of a computer

Description automatically generated][image: A screenshot of a number and a number

Description automatically generated]
[image: A screenshot of a calendar

Description automatically generated][image: A screenshot of a computer

Description automatically generated]
image7.png
40

-7 (47)





image8.png
‘ — ‘
u 4 -590 (1,570)

Administrative Communications Issued (letters/emails):





image9.png
9 434

Text Messages Sent and Received:





image10.png
360
n L -238 (598)

Total digital requests submitted to practice:





image11.png
2,274

4 -634 (2,908)





image12.png
almin
v

2,183 (95.998%)

4 -584 (2,767)

Appointments - Seen:





image13.png
almla 91 (4.002%)

X 4 -50 (141)

Appointments - DNA:





image1.png
Wylcwm Street Surgery - December 2023





image2.png
v 1,803

J -324 (2,127)

Total number of calls to surgery:
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